Summary of Material Modifications (October 2020)

PG&E Benefits Service Center
P.O. Box 9920
Providence, RI 02940-4020

This Benefits 2021 brochure is for Management and Administrative &
Technical (A&T) employees, PG&E Corporation employees, and for
employees represented by the IBEW, ESC and SEIU. It is designed, in
part, to make you aware of important changes that have been made
to The Pacific Gas and Electric Company Health Care Plan for Active
Employees (the “Health Care Plan”).
Your 2021 enrollment materials are not an exhaustive explanation of
the Health Care Plan, The Pacific Gas and Electric Company Health
Care Flexible Spending Account Plan, and The Pacific Gas and
Electric Company Dependent Care Flexible Spending Account Plan,
or The Pacific Gas and Electric Company Group Life Insurance Plan
(collectively, “the Plans”). Additional information about the Plans is
contained in the documents entitled The Pacific Gas and Electric
Company Health Care Plan for Active Employees, The Pacific Gas and
Electric Company Health Care Flexible Spending Account Plan, The Pacific
Gas and Electric Company Dependent Care Flexible Spending Account and
The Pacific Gas and Electric Company Group Life Insurance Plan. Those
documents, the Summary of Benefits Handbook and any summaries of
material modifications (SMMs), including enrollment guides designated
as SMMs, collectively constitute the respective official plan documents.
You can find them at mypgebenefits.com > Resources > Summary of
Benefits Handbooks.
The Employee Benefit Committee of PG&E Corporation is the Plan
Administrator of the Plans and has the discretionary authority to
interpret and construe the terms of the official plan documents, to
resolve any conflicts or discrepancies between the documents that
comprise the official plan documents and to establish rules that are
necessary for the administration of the Plans.
Unless otherwise noted, references to PG&E in this brochure and in
other open enrollment materials mean Pacific Gas and Electric
Company. Pacific Gas and Electric Company, PG&E Corporation and
their affiliates are referred to collectively as “Participating Employers.”
Pacific Gas and Electric Company has the right to amend or terminate
the Plans at any time and for any reason, subject to notice provisions
if such notice is required under applicable collective bargaining
agreements. Generally, an amendment to or termination of the Plans
will apply prospectively and will affect your rights and obligations under
the Plans prospectively.
“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E
Corporation. ©2020 Pacific Gas and Electric Company. All rights reserved.
Printed on recycled paper. Printed with soy ink.
PG&E Public

Benefits 2021
Open Enrollment for 2021 benefits is November 4–18.
Benefits will be effective January 1, 2021.

Your personalized enrollment materials show your benefit options and costs for 2021.

For active employees—
including union-represented
employees:
Your benefit options and costs for
2021 will be available in your
myPlans Connect® account
(formerly Mercer BenefitsCentral)
starting November 4.

For employees on leave:
Your Personalized Enrollment Worksheet will be
mailed to your home. If you don’t receive it by
November 4, call the PG&E Benefits Service Center:
1-866-271-8144.
You’ll also be able to see your benefit options
and costs for 2021 in your myPlans Connect account
starting November 4.

Benefits 2021: Welcome!
Open Enrollment for 2021 benefits is November 4–18.
This is your opportunity to make changes to your benefits for 2021.

Benefits you can elect
You can elect or change these benefits during Open Enrollment:
• Health: Medical, dental, vision
• Flexible Spending Accounts (FSAs): Health Care and/or Dependent Care
• Supplemental Life Insurance: You have a special, one-time opportunity to enroll in or apply for an
increase to your coverage without having to answer a long questionnaire (see inside for details)
• For Management, Administrative & Technical (A&T), PG&E Corporation and ESC-represented
employees: Planned Unpaid Vacation (PUV) days

You can elect or change these benefits anytime:
• Life and accident insurance
• Commuter Transit Program
• For Management and A&T employees in San Francisco, Emeryville, Oakland and Berkeley:
Paid Sick Leave Designee
• Eligible California Utility employees can opt in or out of the Voluntary Plan anytime during the
year through myPlans Connect, with changes effective according to a special schedule
(visit mypgebenefits.com for details about the Voluntary Plan); PG&E Corporation employees
are automatically covered by California’s State Disability Insurance and Paid Family Leave Plan

Start here

Have questions about your benefits?
Need help enrolling?

CALL

EMAIL

CHAT

Call the PG&E Benefits Service
Center at 1-866-271-8144
Monday–Friday,
7:30 a.m.–5 p.m. Pacific time

Log in to your myPlans Connect
account (formerly Mercer
BenefitsCentral) and send a secure
message to a service representative

Log in to your myPlans Connect
account and chat online
with a service representative
Monday–Friday,
7:30 a.m.–5 p.m.
Pacific time

You’ll get a reply within
two business days

Want details?
Details about PG&E benefits are available:
• In your myPlans Connect account: You’ll be able to see available benefits and costs for 2021.
• At mypgebenefits.com: Find information about your benefits and download Your Benefits Guide under
Resources > Open Enrollment Guides (you can request a printed copy after January 1 by calling the
PG&E Benefits Service Center).

What’s new?
Special Open Enrollment for
MetLife Supplemental Life Insurance
From November 4–18, you have a one-time opportunity to enroll in or apply for higher levels
of Supplemental Life Insurance coverage without having to answer a long questionnaire.
If approved by MetLife, your elections will be effective January 1, 2021. Please see the MetLife letter
that was mailed to your home for details about available coverage options.

Employee coverage
No health questions:
Coverage of 2x your
basic annual earnings

Six health questions:*
Coverage of 3x–6x your basic annual
earnings up to the maximum allowed

You can apply for spouse
or domestic partner
coverage by having your
dependent answer six
health questions.*

After November 18, the current rules will apply. You’ll need to answer a long medical questionnaire
to be considered for higher levels of coverage and you’ll have stricter limits for coverage increases.
*Depending on your answers to the six health questions and based on MetLife’s underwriting rules, MetLife may ask you to
complete a long medical questionnaire to better evaluate your request for coverage.

Higher limit for Health Care Flexible Spending
Account contributions and carryovers
You can elect to contribute up to $2,750 of your before-tax pay for eligible 2021 health
expenses. The most you could contribute for 2020 was $2,700.
You can carry over up to $550 of unused 2020 balances to 2021 as long as you’re eligible to participate
in the Health Care FSA on January 1, 2021. Previously, you could carry over $500 to the following year.

Anthem HAP: Preauthorization now required
Through Anthem’s AIM Specialty Health program

Preauthorization by your health care provider is required for certain X-rays, advanced
imaging and musculoskeletal procedures in order for those procedures to be covered.
This applies to network and non-network providers.
Before you receive treatment for certain procedures, call Anthem Member Services at the phone
number on your ID card to find out if a procedure needs to be preauthorized.

Who’s who?
You’ll see a few new names for benefit administrators—but there are no changes to
benefits, user IDs, passwords or phone numbers.
myPlans Connect®

HealthEquity I WageWorks

EFFECTIVE JANUARY 1, 2021:

1-866-271-8144*

1-866-271-8144*

New pension administrator:
Willis Towers Watson

Formerly Mercer BenefitsCentral

From work: PG&E@Work
for Me > My Benefits > myPlans
Connect
From any computer or mobile
device: mypgebenefits.com >
Manage Your Benefits > Log in

Formerly WageWorks

healthequity.com/wageworks
No new health payment card
unless your old card expired or
if you request a new card
No change to the
EZ Receipts app

*Representatives are available Monday–Friday, 7:30 a.m.–5 p.m. Pacific time.

PG&E PensionConnect

1-800-700-0057*
More details will be
coming soon.

What you need to do
You’ll need to make an election if you:
Want to
enroll in or
waive health
coverage
for 2021*

Want to switch
medical plans
or add or drop
dependents
from coverage

Want to participate
in the Health Care or
Dependent Care
Flexible Spending
Account (FSA) for 2021

Are a Management, A&T,
PG&E Corporation or ESCrepresented employee, and
you want to elect Planned
Unpaid Vacation (PUV) days
for 2021

Want to enroll in or
apply for an increase
to Supplemental Life
Insurance during
MetLife’s special Open
Enrollment period

*If you waive medical coverage, you’ll forfeit unused Health Account credits—but you’ll have until March 31, 2021, to file
Health Account claims and verify eligible expenses incurred while you were enrolled in the Health Account Plan (HAP).

Telemedicine for 2021
Get medical advice, treatment plans and prescriptions through virtual visits with
Kaiser, Anthem LiveHealth Online (LHO) and network Anthem providers, if available
through their practice.
Anthem members: For 2021, primary care telemedicine visits with Anthem network providers will
count toward your four free visits under the Health Account Plan (HAP). Coinsurance for primary care
or specialty telemedicine visits is the same as for in-person visits. Visits through Anthem LHO have
been free since the start of the pandemic. Starting January 1, LHO will resume charging $5.90/visit for
Anthem members and $59/visit for non-members.
Kaiser members: There are no changes to Kaiser HAP telemedicine visits. All Kaiser HAP telemedicine
visits continue to be free and therefore, do not count toward your four free primary care visits.

Health screenings and tobacco tests
Administered by Quest Diagnostics

Every January 1, PG&E credits your Health Account if you’re enrolled in the HAP—
plus, you can earn extra credits by taking a voluntary annual health screening and
testing tobacco-free or completing the tobacco cessation program.

Earn 2021 credits October 1, 2020–August 31, 2021

October 1–December 11, 2020: Extra credits will be in your account January 1.
December 12, 2020–August 31, 2021: Extra credits will be in your account 3–6 weeks later.

New Self-Collection Kit for health screenings

Go to my.questforhealth.com to schedule your annual screening and flu shot.
Flu shots are available only at onsite events.
• First, enter your registration key: PG&E2021
• Then, under Confirm Your Eligibility, enter your LANID.

Do you qualify for an
extra $500 credit?
If your base rate of pay is $29.44 or
less as of January 1, 2021, PG&E
will automatically give you an extra
$500 Health Account credit for
2021. You don’t need to do anything
to get this credit. If you get a raise
later in the year, you can keep the
extra $500 credit.

After you register, you can schedule your screening:

At a Quest Diagnostics
Patient Service Center (PSC)
You can get a traditional blood
draw screening at a Quest
Diagnostics PSC if you’re unable
to take your screening at an onsite
event or doctor’s office. After you
log in, enter your ZIP code to find
a location near you.

At your
doctor’s office
You can download a
Physician Results Form
at my.questforhealth.com.
Print the form and take
it to your doctor to
complete and return to
Quest Diagnostics.

At an
onsite event
You can get a fingerstick
screening.
Don’t see an onsite event
near you? Email wellness@
questdiagnostics.com or
call 1-866-271-8144,
option 1 and then option 3.

At home
You can request a
Self-Collection Kit at
my.questforhealth.com.
Complete a fingerstick
screening at home and
return it to Quest
Diagnostics.

or

How to enroll
You can enroll for 2021 benefits November 4–18.
Log in to your myPlans Connect account:
From PG&E@Work for Me:

Click About Me > My Benefits > myPlans Connect and
you’ll be automatically logged in to your myPlans Connect account.

From your computer or mobile device:

Go to mypgebenefits.com > Select Log in under Manage Your Benefits.

You have until 11:59 p.m. Pacific time on November 18 to enroll online.

OR
Call the PG&E Benefits Service Center:

1-866-271-8144 Monday–Friday, 7:30 a.m.–5 p.m. Pacific time
You have until 5 p.m. Pacific time on November 18 to enroll by phone.

Enrolling dependents
As a PG&E employee, you have an opportunity to enroll your
eligible dependents in PG&E-sponsored health coverage.
You’ll need to provide your dependent’s name, birth date and Social Security number
when you enroll. Generally, you can enroll dependents online or by phone.
If you want to add or drop a Medicare-eligible dependent, you need to call the PG&E
Benefits Service Center. You can’t do this online.
Please check your Personalized Enrollment Worksheet or
Y Covered
the information in your myPlans Connect account to confirm the
N Not Covered
dependents you want to cover are listed as covered (“Y”).
You’ll see a Y, N or P by each dependent’s name:
P Pending Verification

If the dependent you want to cover is:
N Not Covered

P Pending Verification

Not listed on your worksheet

You’ll need to provide verification documents to the PG&E Benefits
Service Center.

a

ng

If you take no action
Currently enrolled? You and your currently enrolled eligible dependents will
have the same coverage you have now:
Medical

Medical
Dental

Medical
Vision

You’ll be responsible for making any required contributions
as listed on your 2021 Personalized Enrollment Worksheet or in
your myPlans Connect account. 2021 rates are also available at
mypgebenefits.com > Resources.

Enrolled but want to waive coverage? You’ll need to elect that option during

Open Enrollment.

Not enrolled? If you don’t enroll, you’ll have no PG&E-sponsored health coverage
for 2021.

Reminders
Health Care and Dependent Care Flexible Spending Accounts (FSAs):
Your 2020 FSA elections won’t carry over to 2021. You must enroll.

Planned Unpaid Vacation (PUV): Your 2020 PUV days and your current PUV election won’t

carry over to 2021. You must enroll. PUV days may be elected by Management, A&T, PG&E Corporation
and ESC-represented employees. PUV days are not available for other employees.

Update your address: It’s your responsibility to make sure your address is correct.
From work:
PG&E@Work for Me >
My Personal Information

Questions? Call the HR Solutions Center at 415-973-4357
or submit a ticket through AskHR.

New options for pre-retirement
pension beneficiaries
Starting January 1, 2021, you’ll be able to allocate different
percentages to multiple contingent beneficiaries through your
new PG&E PensionConnect account. Details will be coming soon.
• If you die before your pension starts, your pre-retirement pension
beneficiary will get a benefit.
• If both you and your pre-retirement pension beneficiary die before
your pension starts, your contingent beneficiaries will get a benefit.
Your pre-retirement pension beneficiary elections won’t carry over to
your retirement pension elections. You’ll be able to choose a pension
beneficiary as part of the pension election process when you’re ready
to retire.

Your beneficiary
elections for
pre-retirement pension,
401(k) and Life and
Accident Insurance are
all separate elections.
Your beneficiary
elections for one benefit
won’t carry over to
another benefit.

Check your confirmation statement
In early December, you’ll get a confirmation statement showing the benefits
you’ll have for 2021.
You’ll get a paper confirmation statement if you:
Don’t have an email address on file with the PG&E Benefits Service Center
You’ll get an online confirmation statement if you:
Have an email address on file with the PG&E Benefits Service Center
The PG&E Benefits Service Center will send you an email in early December notifying you
when your confirmation statement is ready to print. You’ll need to log in to your myPlans Connect
account if you want to print it.

IMPORTANT: You have until December 31, 2020, to call the PG&E Benefits

Service Center to correct any errors for 2021. No changes will be accepted after that.

Health coverage required by California
California state law requires that most California residents have qualifying health insurance. Make
sure you’re enrolled in a medical plan that meets these requirements. Otherwise, you could be
subject to a state tax penalty (see ftb.ca.gov). The PG&E-sponsored plans and Medicare meet the
state requirements.
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