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Power of 
Attorney (POA)



 Who should have a  
Power of Attorney (POA)?

Anyone—at any age—should consider setting up an 
estate plan, including a Power of Attorney (POA).

What’s a POA?
A POA is a legal document that grants someone you trust the legal 
authority to make critical health care and financial decisions for you 
when you’re not able to do so. 

The person you name is called a POA agent. You can name more than one 
person as your POA agent (for example, a primary agent and a secondary or 
“successor” agent in case your primary agent is unable to serve).

Typically, health care and financial POAs are separate documents—and there 
are different kinds of POAs (for example, “durable” versus “limited”). 

An attorney can draft a POA specific to your needs. The laws governing POAs 
vary by state, so it’s a good idea to hire an attorney licensed in your state. 

Don’t delay
It’s important to set up a POA while you’re able to do so. You can’t establish 
a POA after you become incapacitated—for example, if you’re unexpectedly 
hospitalized and unable to communicate. 

Without a POA, your loved one doesn’t have the authority to make decisions 
for you. Instead, your loved one would need to ask the court to appoint a 
guardian or conservator—an expensive and time-consuming process.
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Estate planning products
Pacific Service Employees Association (PSEA) offers a suite of MetLife 
estate planning products—including wills, trusts and POA documents. 
Visit psea.info or call 1-800-272-7732 for more information.

PG&E does not endorse or contribute to PSEA plans.

Make sure your POA is valid
All POA documents must be signed and dated by you and 
notarized. 

You or your POA agent will need to provide the entire POA document 
to third parties (for example, to PG&E). In order to be valid, all pages 
must be intact and include the notarized signature page. 

Some states also require signatures from witnesses and agents.  
An attorney can help you with the requirements.

Electing benefits and designating beneficiaries
If you want to allow your POA agent to elect benefits and designate 
beneficiaries—including naming themselves as a beneficiary— 
your POA document will need to clearly grant that authority to  
your agent. 

California requires specific wording for retirement plan transactions, 
including making benefit elections and designating beneficiaries. 
Generic POA forms available online do not include this required 
wording—so be sure to hire an attorney that can draft a POA specific 
to your needs. 
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Your POA agent will need a copy of the  
signed, notarized POA document to provide to 
third parties. 
PG&E accepts PDF files submitted electronically. Other third 
parties (for example, a hospital) may require paper copies.  

Your POA agent will need to:
Call the PG&E Benefits Service Center at 1-866-271-8144 to 
register the POA.
The PG&E Benefits Service Center will tell your agent how to provide  
the POA documents to PG&E in order to act on your behalf. 

Be aware that annual Open Enrollment for PG&E benefits  
is in early November. 
 Your POA agent may need to take action during Open Enrollment  
 if your benefit coverage needs to change—for example, if your 
current plan costs too much or you want to visit an Anthem doctor but 
you’re enrolled in a Kaiser plan. 

If your POA agent doesn’t make elections during Open Enrollment, you’ll 
keep the same coverage you have at that time—but there may be  
a different plan that better fits your needs. 

Open Enrollment materials are mailed in late October to your home 
address. If you’re in a nursing home, Open Enrollment materials are 
mailed to the nursing home’s street address.

If your POA agent can’t get your mail, your agent will need to call the 
PG&E Benefits Service Center to request a copy of the Personalized 
Enrollment Worksheet, showing available plans and costs.

Your POA agent can find the Open Enrollment Guide and medical 
plan comparison charts at mypgebenefits.com > Resources > Open 
Enrollment Guides.

 PG&E checklist for  
your POA agent 
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Find out if you have enough in your Retiree Medical  
Savings Account (RMSA) to continue paying your retiree 
medical premiums.
Your POA agent should call 1-866-271-8144 before making Open 
Enrollment decisions. The PG&E Benefits Service Center can:
• Tell your agent about changes to benefits, upcoming deadlines and 

decisions needed.
• Explain how much is available in your RMSA to help pay for your 

retiree medical premiums—and let your agent know if there are 
other PG&E-funded accounts that can be used to help pay for retiree 
medical premiums.

If you don’t have enough in your RMSA or other PG&E-funded account 
to pay for your medical premiums, you’ll need to use your own money 
to cover the cost. Your agent may need to elect a lower cost medical 
plan to avoid depleting your personal savings.

Be on time with forms and deadlines.
Open Enrollment
The Open Enrollment deadline is usually mid-November. The exact 
date will be listed on the Open Enrollment materials. There are 
additional deadlines for Kaiser Senior Advantage and other Medicare 
HMOs—described in the Open Enrollment Guide.

Medicare
If you’re turning 65—or you become eligible for early Medicare due to 
disability—your POA agent will need to call Social Security and the 
PG&E Benefits Service Center to:
• Find out how to enroll you in Medicare Parts A and B, and 
• Change your PG&E-sponsored non-Medicare plan to a Medicare 

plan. 

 Your POA agent should contact Social Security and the PG&E   
 Benefits Service Center 90 days before you turn 65. If your agent 
is late, you could have substantial financial penalties.



Required minimum distributions 
If you’re turning 72 (or if your 70th birthday was before July 1, 2019), 
the IRS requires you to take a minimum distribution from your tax-
protected retirement accounts. Required minimum distributions apply 
to pensions, 401(k) accounts, traditional IRAs and other tax-protected 
retirement accounts. 

The IRS penalty for failing to take the required minimum distribution 
is 50% of the amount you should have taken out.

Your POA agent should:
• Talk to your tax accountant or financial advisor for guidance about 

how much you’ll need to withdraw annually from your tax-protected 
retirement accounts.

• If you haven’t started your pension—call the PG&E Pension Service 
Center at 1-800-700-0057 to find out how to start your pension. 

• For 401(k) withdrawals—call Fidelity at 1-877-743-4015.

Update your address. 
Your POA agent will need to keep your address up to date for important 
communications about your benefits.

Pension, retiree medical and postretirement life insurance:  
Call the PG&E Pension Service Center at 1-800-700-0057.

401(k): Call Fidelity at 1-877-PGE-401k (1-877-743-4015).
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