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Survivor guide: 
If you die
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What your loved one  
needs to know and do

No one likes to think about it, but if you die, someone will  
need to report your death and provide certified copies of your 
death certificate as soon as possible after your death. 

A family member, close friend or the executor of your estate 
will need to:
• Call the PG&E Pension Service Center at 1-800-700-0057 to 

report your death even if you don’t have a pension beneficiary. 
The PG&E Pension Service Center will need to stop your pension 
payments and start any joint payments, if applicable. See If you 
have a joint pension on page 2. 

• Call the PG&E Benefits Service Center at 1-866-271-8144 to 
report your death, tell them you no longer need retiree medical 
coverage and initiate the life insurance benefit.

 PG&E will need a certified copy of the death certificate in order to 
pay out any benefits that are due. The sooner your spouse, family 
member or executor calls the PG&E Benefits Service Center, the 
sooner any benefits that are due can be paid out.

 See Collecting life insurance benefits and If your survivor has 
medical coverage through PG&E on page 4. 

• Call Fidelity at 1-877-743-4015 to report your death and learn 
about disbursement options for your 401(k) balance.

Are you a pension beneficiary?
See the Survivor checklist starting on page 2 for information  
about what you’ll need to do.
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What your survivor needs to do
Your survivor will need to report your death as described 
on page 1. 

If you have a joint pension
Start the joint pension payments.
The joint pension is not automatic. Your pension beneficiary will 
need to complete and return the paperwork from the PG&E Pension 
Service Center to start receiving joint pension payments. 

Your pension beneficiary may not get the first check for several months. 
After you die, there will be a delay between the last payment of your  
pension benefit and the start of the new joint pension in your pension 
beneficiary’s name.

How long the delay lasts depends on how soon your death is reported to the 
PG&E Pension Service Center, and how soon your pension beneficiary returns 
the necessary paperwork. This process typically takes one full month after the 
retiree’s death is reported. 

The joint pension is payable as of the first of the month after  
you die—so your pension beneficiary may get two or more months’ 
worth of pension payments in the first check.

Here are a few things your spouse, surviving 
dependent or pension beneficiary should know 
now—and save for future reference. 

Having this information readily available can help simplify what will 
be a difficult time. 

Survivor checklist
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Update your address
Please keep PG&E updated with your current address so PG&E  
can send you important information about your benefits.

To update your address:
Log in to your PG&E PensionConnect account at  
myPensionConnect.com
OR
Call the PG&E Pension Service Center at 1-800-700-0057

If you change your address and you don’t tell PG&E, your  
pension payments may be temporarily suspended until PG&E  
has your new address.

If your mail is returned as undeliverable or checks are uncashed, 
PG&E will suspend payments or lock the record until you confirm 
the correct address.

Be prepared financially to cover living expenses.
Your spouse will need to be prepared with enough savings to bridge  
at least one month between the end of your pension payments and the 
beginning of your spouse’s own pension payments. 

Make sure your spouse understands how much of a continuing pension they 
will receive, if any. 
• If you elected a joint pension of less than 100%, your spouse will need to be 

prepared to live on a smaller pension payment.
• If you elected a joint pension with someone other than your spouse, or 

a single life pension for your own lifetime only, your spouse will have no 
pension income after you die.

Be prepared financially to reimburse any pension 
overpayments.
If your death is reported late in the month—after pension payroll has 
already run for the following month—any overpaid pension after your 
death must be returned to PG&E.
• If you have direct deposit and your account is credited for the month 

following your death, PG&E will try to reclaim it from the bank account.  
If there are insufficient funds to cover the overpaid pension, the executor  
of your estate will need to return the overpayment to PG&E.

• If you get paper checks and if a check is issued for the month following your 
death, a stop payment will be issued on the check and your spouse will be 
unable to cash it. If any checks are cashed after your death, the executor of 
your estate will need to return the overpayment to PG&E.
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Collecting life insurance benefits
Your spouse or other named beneficiary will need to  
call the PG&E Benefits Service Center at 1-866-271-8144 
to collect life insurance benefits. 

The PG&E Benefits Service Center will need a separate certified copy of  
the death certificate to pay your life insurance benefit. 

Information about your life insurance benefits can only be disclosed to your  
named beneficiary—so it’s important that you keep your beneficiary designation 
up to date throughout your lifetime. You can update your Postretirement Life 
Insurance beneficiary information by logging in to myPlans Connect® by visiting 
mypgebenefits.com > Manage Your Benefits.

Make sure your beneficiary knows the life insurance benefit is due to your 
beneficiary. Only your beneficiary can initiate the life insurance payment (except in 
the case of a minor beneficiary, when a legal guardian may initiate the payment).

If you have the retiree utility discount
No action is needed.

Your spouse will continue to get the retiree utility discount for six months 
after your death. After six months, surviving spouses are no longer eligible 
for the discount. 
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If your survivor has medical coverage  
through PG&E

Decide whether to keep medical coverage.
If your survivor is enrolled as a dependent in PG&E-sponsored  
retiree medical coverage when you die, your survivor needs to  
decide whether to keep PG&E-sponsored coverage. Survivors who  
drop PG&E-sponsored medical coverage won’t be eligible to re-enroll  
in a PG&E-sponsored plan in the future.

Your spouse* or other dependents will need to pay the full monthly 
premium. PG&E doesn’t contribute toward the cost of medical coverage  
for surviving spouses except in these three cases:

If your spouse has a remaining Retiree Medical Savings Account  
(RMSA) balance and isn’t eligible for Medicare: 
Your spouse can continue to use the RMSA to help pay premiums for  
PG&E-sponsored coverage until:
• The account is used up, 
• Your spouse becomes eligible for Medicare, or
• Your spouse becomes ineligible for PG&E coverage—whichever occurs first.

If you have a Retiree Health Account:
Your spouse will be eligible to inherit it if your enrolled spouse keeps  
PG&E-sponsored coverage after you die. Your spouse will be able to use  
remaining credits until the account is used up or until your spouse no  
longer has PG&E-sponsored medical coverage.

If you have a remaining Retiree Premium Offset Account (RPOA) balance:
Your spouse will be eligible to inherit it if your enrolled spouse keeps  
PG&E-sponsored coverage after you die. Your spouse will be able to use  
it to help pay for premiums for PG&E-sponsored coverage.

The RPOA benefit only applies if you retired before 2011, and you haven’t used it up.

For details, see the Summary of Benefits Handbook for Retirees and  
Surviving Dependents at spd.mypgebenefits.com.

  *Spousal RMSA, Retiree Health Account and RPOA benefits also apply to domestic partners.
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